
 

Brazilian Portuguese    Canadian French    Gujarati    Latin America Spanish 

 It’s all about focus. 

 For our Industrial Process (IP) business, establishment of the new ITT is a pivotal opportunity 
for one of the world’s leading corporations to sharpen its focus on the industrial markets we’ve 
served for more than 160 years. ITT’s October 31 transformation will enable greater attention, 
investment and growth, and enhancements to our products and services. 

 For our customers and employees, the organizational change will be largely transparent. We 
are certainly not starting from scratch—we’re advancing our established strategies and our 
growing business with the added advantage of being the largest component of a standalone 
company with highly engineered products, globally recognized brands, strong distribution 
channels and after-sales service, and a repeatable growth model. 

 As part of the new ITT, IP is committed to investing in a premier customer experience, product 
innovation, operational excellence, aftermarket service and growth in emerging markets. It is 
uniquely exciting to be part of a “new” 160 year-old business, and we enthusiastically look 
ahead to a rewarding future with our customers, distributors, employees and business partners 
around the world. 

Robert J. Pagano, Jr. 
President, ITT Industrial Process 
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